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Known issues 

You must be aware of the known issues in Config Advisor and their workarounds so that you can use the 

product more effectively.  

1. Issue: Data collection by using the Power Shell stand-alone script displays connection errors if 

the controller is rebooting.  

Workaround: None. 

 

2. Issue: During filtering of the system data, the host name filtering option in the Data Collector 

and Sanitizer script only partially filters certain host names in the rdfile /etc/hosts 

command output.  

Workaround: None. 

 

3. Issue: When the filtering option is used, the formatting of the command output changes at 

times.  

Workaround: None. 

 

4. Issue: After running the Data Collector and Sanitizer script on the data , some unfiltered 

sensitive data might still be present in the controller log messages section of the output.  

Workaround:  

Before processing the output, verify the log messages section to check whether any unfiltered 

sensitive data is present.  

Note: This is applicable only when the message logs are included in the data collection process. 
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